
Hybrid support surfaces have been clinically proven to support the prevention and
treatment of pressure ulcers, representing a step-change in care delivery that provides
a more cost-effective solution and promotes best use of resources. With the addition of
the SMARTresponse® control unit, DHG have transformed the hybrid support surface,
providing a unique smart-monitoring mattress that can also provide intervention at the
point of increased risk.

SMARTresponse® offers the following unique smart-technology features:

Auto Start – Selecting Auto Start allows the system to automatically ‘step up’ care
when no patient movement has been detected for a period of time.
Alert Me – Alert Me sends a message directly to the care provider when no patient
movement has been detected for a period of time. This provides the carer with the
ability to remotely ‘step up’ care from anywhere.
Bed Exit – Bed Exit can be activated at any point to detect bed exit events. In the
event that a bed exit is detected, an alert is sent directly to the care provider.

254KG SWL

VERY 
HIGH RISK
CATEGORY

2 YR FOAM 
4 YR COVER
WARRANTY

SUITABLE FOR
STAGE 4

MANAGEMENT

MATTRESSES

5 LOCATIONS ACROSS AUSTRALIA

customers@hospequip.com.au1300 467 737 hospequip.com.au

CONTACT US

Dyna-Form® SMARTresponse® is a next generation hybrid support surface that is
uniquely able to support clinical choice and timely intervention on an individualised
basis by automatically or remotely stepping-up patient care when a period of patient
non-movement has been detected. With the focus on clinical choice, SMARTresponse®
empowers healthcare providers to achieve earlier intervention in pressure ulcer
prevention.
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Model Width Length Thickness Product Weight Warranty SWL

Single 88cm 198cm 15cm

13.4kg Mattress
(1.7kg control unit)

2 Years 254kg

King Single 107cm 198cm 15cm
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CONTINUALLY OPTIMISED
PRESSURE REDISTRIBUTION

NON-MOVEMENT MONITORING
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SPECIFICATIONS
SINGLE SKU: 6DHG-MAS321002096 | KING SINGLE SKU: 6DHG-MAS3210001

SMARTresponse transforms 
the pressure ulcer prevention
care delivery model, providing 
the next-generation hybrid mattress.

Hybrid support surfaces are clinically proven to support the prevention and
 treatment of pressure ulcers. Representing a step change in care delivery, 
hybrid solutions provide a more cost-effective solution, promoting best use
 of resources when compared to the traditional use of standard high specification 
foam and alternating pressure air mattresses.

With the addition of the SMARTresponse power unit, DHG have transformed the hybrid support surface,
enabling the immediate ‘step up’ of patient care automatically or remotely when a period of no patient
movement has been detected:
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